
New standards in public 
healthcare for supply 
chain sustainability

“At Kantonsspital Winterthur we’re 
driven by the medical requirements 
from our medical departments which 
we can only meet with high standards 
in quality and safety. IntegrityNext 
helps us to influence our choice of 
suppliers.”

Cornelia Menges

About KSW

Industry	  Healthcare

Annual Revenue	 523 m €

Active Suppliers	 455

Spend Volume	 40 m € 

Geography	 Switzerland 

	 Challenges

	� Meet the values and high 
quality standards of the 
medical departments

	� Establish an automated 
process to retrieve supplier 
data on multiple relevant ESG 
topics

	� Embedd sustainability criteria 
into purchasing decisions

Objective 

Operating in the healthcare sector, 
Kantonsspital Winterthur is led by 
longstanding values and high standards 
in terms of quality, traceability, 
sustainability and equal treatment. 
Quality is a key criteria when purchasing 
goods such as medical supplies.

The company was looking for a solution 
with which they could implement an 
automated supplier assessment process 
on the relevant ESG topics and embedd 
a responsible sourcing culture that takes 
industry standards and sustainability 
criteria into account.

How IntegrityNext Helps 

IntegrityNext enables KSW to monitor 
100% of its direct spend regarding 
all relevant sustainability standards 
and quality aspects. As a next step, 
the company plans to integrate the 
IntegrityNext data directly into its P2P-
system to make sustainability criteria a 
natural part of the sourcing process.

KSW also uses the IntegrityNext platform 
to automatically control the actuality of 
the certificates of its medical devices. 

Benefits 

All topics covered 
The IntegrityNext platform 
covers all industry-relevant 
sustainability and quality 
topics.

97% reponse rate 
KSW achieved a fantastic 
reponse rate of 97% from the 
integrated suppliers.

 

Easy integration 
IntegrityNext integrates easily 
into all common procure-
ment systems. KSW can thus 
integrate IntegrityNext into 
its P2P system with minimal 
effort.
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